°
[ ] .

OPERATION UKRAINIAN SAFE HAVEN
[ ] OPERATION HAVRE DE PAIX POUR LES UKRAINIENS

Starbucks Donation to displaced Ukrainians arriving in Canada under
the ‘Canada-Ukraine Authorization for Emergency Travel.’

IMPACT REPORT

14 June 2024

STARBUCKS COFFEE

'#iu "Jgﬂ

i
0

Funded by: Financé par :

Impact Report — Starbucks Donation to displaced Ukrainians in Canada

Page O I*l Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada


https://www.canada.ca/en/services/immigration-citizenship.html

INTRODUCTION

As part of the Government of Canada’s resolute support to Ukrainians, the Canada-
Ukraine authorization for emergency travel (CUAET) was introduced in March 2022 to
support the people of Ukraine by offering Ukrainians a temporary status and ability to
work, study and stay in Canada until it is safe for them to return home. Between March
17, 2022, and April 1, 2024 a total of 298,128 individuals have arrived in Canada under
CUAET.

Recognizing Canadians’ generosity and the interest expressed by Canadian businesses
in supporting Canada’s response to the crisis in Ukraine, Innovation, Science and
Economic Development Canada (ISED) launched the Canadian Industry for Ukraine
donation portal in early May 2022 so that Canadian businesses can provide offers of
high-priority goods and services to support displaced Ukrainians and other displaced
people in need who are making Canada their home. Donations that are received
through the portal, are actioned by Operation Ukrainian Safe Haven — Opération havre
de paix pour les Ukrainiens (OUSH-OHPU) by working with provincial/territorial
coordinating partners, and re/settlement service providers across the country.

This report elaborates on the donations management process as guided by OUSH-
OHPU'’s Corporate Donation Manual, allocation and distribution of donations informed by
data along with impact stories from the ground.

DISTRIBUTION PROCESS

On December 13, 2023, Starbucks donated a generous $6,500 in gift cards (260 gift
cards of $25 denominations) for distribution to displaced Ukrainians and other displaced
people in need across all provinces.

OUSH-OHPU worked with nine provincial and territorial coordinating partners to allocate
and coordinate the donations (see Annex 1 for Corporate Donation Process Map). To
ensure equity between provinces and territories, donations were allocated based on
available data including Financial Assistance data from Employment and Social
Development Canada which provides percentages of displaced Ukrainians who applied
for financial assistance in each province or territory. In coordination with the provincial
and territorial partners, the settlement agencies distributed the donated items to
displaced Ukrainians in their communities.

Provincial and Territorial Coordinators, alternatively known as Provincial Territorial Hub
(PT Hub) coordinators, play a key role as essential sector partners. They contribute
significantly to needs assessment, provincial allocation, and the seamless distribution of
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donations within their respective provinces. OUSH-OHPU maintains a close
collaboration with PT Hub coordinators, convening biweekly meetings at the PT Hub
Coordination Table. The table plays important role in implementing a collective
response to support displaced Ukrainians in Canada.

The table below illustrates the allocation process for Starbucks gift cards which is based
on the Financial Assistance from Employment and Social Development Canada
(ESDC).

ESDC Financial | A BC MB NB NL NS ON QC SK
Assistance (%)
(data from
October 1. 21%28 1%)(?4 1?,):'5 1.74% | 1.38% | 2.33% 3%);31 9.83% | 2.85%
2023)
| Total | 260 55 26 27 5 4 6 104 26 7

Table 1: Allocation process of the donation informed by ESDC's Financial
Assistance Data

Following the shipment of gift cards to provincial and territorial coordinating partners by
the OUSH-OHPU, these partners then proceeded to distribute the cards to the pertinent
settlement agencies in their respective provinces. Settlement agencies across various
communities in Canada then took charge of distributing these gift cards to displaced
Ukrainians and other individuals facing displacement and in need across the country.

In total, 260 gift cards were distributed to displaced Ukrainians and other displaced
people in need throughout the country:

» By 27 settlement agencies in all Canadian provinces.
» In 20 different cities and communities.
» 260 families benefited from those gift cards.
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RECOGNITION AND COMMUNICATIONS

OUSH-OHPU disseminated the news of this generous donation across its social media
platforms (LinkedIn, Facebook, Instagram). The mentioned social media posts were further
amplified by Innovation, Science and Economic Development Canada.

g+J CanadaBusiness @ f+J Entreprises Canada &
Caadt 11 April - Q

Camadi 11 April - Q@

Join us in supporting displaced Ukrainians by donating through our

online portal: https://www.canada.ca/.../call-to-action... j i X

P el £ un don par I'entremise de notre portail en ligne :
https://www.canada.ca/.../appel-a-action...

See translation

Thank You,

Starbucks!
aré{uc ’ Thank You,

Starbucks!
&

Big Thanks to Starbucks for Brewing Up a
$6,500 CAD Donation to Boost Our Mission!

PRSI Big Thanks to Starbucks for Brewing Up a
$6,500 CAD Donation to Boost Qur Mission!

OUSH OHPU
9 April - @
Gratitude Alert!

We extend our heartfelt thanks to Starbucks Canada for their
unwavering support in aiding displaced Ukrainians in Canada. Their .. OUSH OHPU
generous do... See more & 9 April - @

Gratitude Alert!

We extend our heartfelt thanks to Starbucks Canada for their

Additionally, the OUSH-OHPU National Steering Committee recognised the Starbucks
contribution during its biweekly meeting where around 100 representatives from Federal,
Provincial and Territorial Governments, Settlement Sector and the Ukrainian Canadian
Congress convene to link resources and bridge communications for a successful collective
response to supporting Ukrainians in Canada.
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Joignez-vous aux efforts pour soutenir les Ukrainiens déplacés en faisant


https://www.linkedin.com/posts/oush-ohpu_starbucks-displacedukrainians-activity-7183504440673402880-mWrB?utm_source=share&utm_medium=member_android
https://www.facebook.com/photo.php?fbid=403170855809844&set=pb.100083507972936.-2207520000&type=3
https://www.instagram.com/p/C5jPhzSsk2e/?igsh=MXAyeTFpNHNxNjRoYw%3D%3D
https://www.canada.ca/en/services/business/industryforukraine.html

Thank YOU, Merci Starbucks! [skyto!

OUSH-OHPU, the Government of Canada, the provincial and territorial coordinating
partners, as well as the settlement agencies would like to join their voice to those of the
displaced Ukrainians to thank Starbucks for their generous donation and the impact it
had in the lives of displaced people in need. dskyto!
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ANNEX 1: CORPORATE DONATIONS PROCESS MAP

Business enters donation offer on
ISED Portal

Y

assesses the donation
offer with provincial and territorial
coordinating partners

'

'

QOUSH-OHPU uses data to inform
allocation of the donation between
provinces and territories.

Provincial and territorial coordinating
partners report on local allocation to
OUSH-OHPU.

ISED sends data to OUSH-OHPU |

Y

Provincial and territorial coordinating
partners allocate the donation to local
settlement agencies based on provincial
needs and process.

OUSH-OHPU includes data onto public
visualization available on the operation's
website. OUSH-OHPU reports to ISED
and to donor.

Y

QUSH-OHPU contacts donor, receives
donation and emits recognition letter.

Settlement agencies distribute donation
to displaced Ukrainians and other
displaced people in need in Canada.
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